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Introduction:

In order to provide quicker and more professional support, Axiomtek has built a brand new online technical
support portal, where you can post issues, you have encountered while using an Axiomtek product.
Axiomtek’s technical support team will be ready to assist you and solve your problem in the shortest time
possible. This portal provides user-friendly interface and it is easy to manage the issue status. Please
follow the steps below to report your issue. Besides, we will add more support resources to make it better

and better.
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Login

1. Please visit Axiomtek official website, select Support => Technical support. You will find the

technical support login page https://support.axiomtek.com.tw/

C M %5 axiomtek.com

AXIOMTEK Products Solutions What's New Resources Support AboutUs ContactUs

Driving™ -

Security Advisories

@
I nte I g e nt Technical Support

Online RMA

Automation s

2. Please follow the Appendix A to register a new account. If you have forgotten your password,

please refer to Appendix B.

| v | | Plesselogin-Technical Supp X = D on %
| € = € = supportaxiomtek.com.tw ~ B x O
| 28 M Gmail | B®&F Z | Technical Support D a2

W ' AXIOMTEK D

Technical Support Portal

Please log in
Account customertest b I UM S P VA LTI A I T AT TT
| If you have forgotten your password, please click here.
| Password To request an account, please contact your local distributor or register here.

| Verification code nZfgiE

ZigE-  ©

After logging in, you will see three options on the main page.
1
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The option on the left is FAQ, where you can find the technical documents you need.

The middle option is Confidential Document Download, where you can download 2D drawings,

3D drawings, and DVT reports.

If you cannot find the resources you need, you can click the Support Service option on the right

to contact Axiomtek technical support directly.

v m Technical Support Portal X +

< )] 25 support.axiomtek.com.tw/Home/Index

2
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Account Maintenance

In home page, please click your account name => “Account Maintain” button to edit your company

name and email address in the first use. The system will send a notification to this email address, so

please make sure it is entered correctly.

v m List of Questions - Technical X +

<« C [

25 support.axiomtek.com.tw/Personal/Index?Account=stevengoogle

W AXIOMTEK

ua Confidential Document eRMA  AxiomtekChannel st of Questions  stevengoogle ~

Account Maintain -

Logout

Technical Support Portal

List of Questions
Date : ALL v ALL v ALL v  Status: ALL v
Issue Number : Product Name / Issue Title / Issue Content : Switch : non-Close v

Add Question

No Question right Now

<< < > >>
v
|- Listof Questions - Technical St X | EditMember - Technical Suppe X + v - =

< c O

W AXIOMTEK

i@ support.axiomtek com.tw/QMS_Members/EditMember?Account=CustomerTest

Account :

Password :

User Name :

Company :

CustomerTest

[ Country / Region :

Afghanistan hd ]

Sales Contact Window :

Email :

my8528@gmail.com

* More than two groups of Mail, please enter ; separate

User Identity :  Customer(eRMA)
User Authority :  User
Account Status :  Activated
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General FAQ

In the link above, you can find the General FAQ. You can use keywords there to search for the

documents you need. Click the “language button” to download the corresponding language version of

the FAQ.

v m FAQ Document - Technical St X +

< C M %% support.axiomtek.com.tw/Support/FAQ

mRHXIDMTEK :]

Technical Support Portal
FAQ Document

Show 100 v entries
Document
BIOS update by BIOS utility
Could you share the LAN bypass diagram, and how to control it
EC firmware update under UEFI SHELL
Global support office

How are the pin numbers different between the Axiomtek MB and JST SHDR-40VS-B

A

Language
English
English
English
English

English

Search:
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Confidential Document

When accessing Confidential Document for the first time, you will need to sign the online NDA. After

signing, you can download the required 2D drawings, 3D drawings, and DVT reports.

®
ﬂ/ HxlamTEK Driver / Manual ~ Confidential Doc eRMA  AxiomtekChannel List of Questions  stev
Technical Support Portal
NDA Agreement
Signing Account
Company Account NDA Version
ax stevengoogle v1.0
Non-Disclosure Agreement Effective: 2026-09-21 10:00:00
ry
ONLINE CONFIDENTIAL INFORMATION ACCESS TERMS
These Online Confidential Information Access Terms (“Terms”) govern any access to, viewing, download, receipt, or use of Confidential
Information made available by Axiomtek Co., Ltd., having its principal place of business at 8F., No.55, Nanxing Road, Xizhi District, New
Taipei City 221026, Taiwan (“Axiomtek” or “Discloser”), through any website, online portal, electronic data room, cloud platform, secured S
Taipei City 221026, Taiwan (“Axiomtek” or “Discloser”), through any website, online portal, electronic data room, cloud platform, secured
link, download page, or other electronic means. By clicking “| Agree,” “Accept,” checking an acceptance box, accessing, viewing, or
downloading any Confidential Information, the customer, user, company, or other recipient accessing such information (“Recipient”)
acknowledges that it has read, understood, and agreed to be legally bound by these Terms.
1. Online Acceptance and Binding Effect
Recipient’s affirmative electronic acceptance of these Terms, including by clicking “I Agree,” “Accept,” or any similar button or checkbox,
shall constitute Recipient's valid, binding, and enforceable agreement to these Terms. Recipient represents and warrants that the individual
accepting these Terms has full right, authority, and authorization to bind Recipient to these Terms. Discloser’s electronic records, including
account information, user identity, acceptance records, timestamps, IP addresses, access logs, download logs, file names, file identifiers,
and version records, shall be admissible and sufficient evidence of Recipient’'s acceptance, access, and download of the Confidential
Information.
2. Account Authorization and Authority Control
v
| have read and agree to the current Non-Disclosure Agreement.
This signature applies to this TSP account and remains valid for five years unless a newer NDA version is enabled or TSP access is disabled.
Copyright © 2020-2026 Axiomtek Co., Ltd. All rights reserved.
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported. V1.3.6.5 202512
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You can review the NDA status and see the NDA detail under Version.

v m Confidential Document dowr X +

&< C M 25 support.axiomtek.com.tw/ConfidentialFile/Index

v/ AXIOMTEK

Technical Support Portal

Confidential Document download

The NDA was signed successfully.

NDA Status

Company Account Signed Time Version Expire Time Status

ax stevengoogle 2026-10-08 09:52:47 v1.0 2031-10-08 09:52:47 [ valid |
Document Type Model Name Keyword

You can select the type of document you want to download under Document Type, search for the
product by Model Name, or use the Keyword field on the right to search. Click “download” to download

the document you needed.

v m Confidential Document dowr X -+

< C M %5 support.axiomtek.com.tw/ConfidentialFile/Index?type=8&ProductName=eBOX100-312-FL8Keyword=

Company Account Signed Time Version Expire Time
ax stevengoogle 2026-10-08 09:52:47 v1.0 2031-10-08 09:52:47
Document Type Model Name Keyword

Model Name Document Type Description Updated Date Download
eBOX100-312-FL 3D eBOX100-312-FL (STP) 2024-09-11 15:20:10 Download
eBOX100-312-FL 3D eBOX100-312-FL(E36K100102) (STP) 2023-01-13 09:12:42
eBOX100-312-FL DVT Design Verification Test Report Ver.A30(PDF) 2022-05-31 15:11:53
eBOX100-312-FL 2D eBOX100-312-FL (PDF) 2022-05-31 15:02:53
eBOX100-312-FL 3D eBOX100-312-FL (eD) 2022-05-31 15:02:40
eBOX100-312-FL 2D eBOX100-312-FL (DWG) 2022-05-31 15:02:34
eBOX100-312-FL 2D eBOX100-312-FL (PDF) 2022-05-31 15:02:28

mtek.com.tw/ConfidentialFile/Download?documentl rcode=7F1B1
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View Questions

When you have logged in successfully, the home page comes up with a list of questions posted by

customers. Click on the arrows at the bottom = - - © 7 to navigate through pages of issues or go

to the first or last page.

While viewing pages of issues, you can click “List of Questions” to immediately come back to the home

page.
| ¥ | Lstof Questions - Technical = X 4 - a X
| € > C 25 support.axiomtek.com.tw/Personal/Index?Account=stevengoogle g a u e
N Support + ccount Maintain
w AXIOMTEK
General SOP 23:59:15 auto logout

Driver / Manual
ATP

Technical Support Portal

eRMA
List of Questions AxiomtekChannel

Date: AL ~ AL v ALL ~ Status: AL ~

Issue Number : Product Name / Issue Title / Issue Content : Switch : non-Close v

Add Question

No Question right Now

Copyright © 2020-2025 Axiomtek Co., Ltd. All rights reserved.

hrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported V1.3.0 20250

axiomtek
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Report an issue

1. On the home page, click “Add Question”.

2. Inthe “Add Question” form that pops up, fill in the product information, write down the details of
the issue you have experienced and the problem replication steps with as much information as
possible, and then specify environmental conditions. In addition to editing words, you can also
make tables, and you can paste pictures into the text box directly.

3. Click “Create” to post your issue. Axiomtek support team will solve the issue and contact you as

soon as possible.

I v | Lstof Questions - Technical © X 4

| € =2 C = supportaxiomtek.com.tw/Personal/Index?Account=stevengoogle

M Gmail | H®ETLYURE | Technical Support.

Add Question

Account : stevengoogle Company : ax

* Model Name : * Serial Number @ :

MANOS500 E239M500100198

Receive quantity © Defective quantity :
Fail Rate : 10.00%

100 10

% In order to provide the precise and fast support, please write your request/problem in English. %
* Issue Title -

RS232 not work
“ Issue Detail :

« Aih

B I USXxX|#L|[= = £

COM1 not work in linux, test tool is mini com
mode: 8N 1

B x O :
O mAER

Note1:

editing the question you have already posted (file size limitation is 20 MB):

You can upload attachments along with the question you are going to post or do so while

1. Click “Select Files” to browse through the folders on your local PC and then choose the file you

wish to attach to your question.

2. Click “Add” to attach more files.
3. Click “Remove” to delete the attached files.
4. Click “Create” to upload the file along with your question.

Note2: You can right-click on the picture and click “Image” to resize the picture.

8



/4 ~xiomrex

Axiomtek TSP User’s Manual

Note3: The thumbnails of pictures will show up, click to show the original size.

Note4: We provide editing function in text box. Users can edit the content by themselves.

v | Lstof Questions - Technical ¢ X 4 N
€ > C 2% supportaxiomtek.com.tw/Personal/Index?Account=stevengoogle &g % °
28 M Gmail | E®TFLURE | Technical Support... D sEsEs

Environment

Temperature Humidity :

Configuration

CPU:

* BIOS Version : EC Version

V200

PCB Version : Power supply :

X 0|« -+ | sie - A-D- @M

B I UGS x, x*|& I, 2 2| 3

[T
®

o
][]
lih
1]
8

»

Customer needs some default setting

X cut Ctri+X

[y Copy ctri+C

(@ Paste Ctri+V

Ed Image
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Image X

(] Upload:

Choose File | No file chosen

Width  Height

1478 1108 Lock Ratio

10
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Track Issue Handling Progress

After you have posted an issue, you will see your issue listed on the homepage. Please click an issue

number to view the progress in detail or reply.

| ¥ | Lstof Questions - Technical © % = + = a X
| € > C 25 support.axiomtek.com.tw/Personal/Index?Account=stevengoogle B % 9
| B8 M Gmail | H&T2IURE | Technical Support. D #wES2E
a
® . [
7/ AXIOMTEK Quick Link~  Listof Questions ~ Account Maintain  Logout [stevengoogie]
| 23:59-57 auto logout
Technical Support Portal
| List of Questions
|
|
Date: ALL v AL v | ALL v Staus: AL v
Issue Number : Product Name / Issue Title / Issue Content : Switch non-Close v el
A Model Name v Issue Title Applicant A Apply Date v A Status v
1 MANOS500 RS232 not work stevengoogle 2025/09/05 New Inquiry
10:41:16
2 2025090502 CAPA312 BIOS default demand stevengoogle 2025/09/05 New Inquiry
10:33:14
3 2025090501 SHB140 AMT issue stevengoogle 2025/09/05 New Inguiry
10:32:32
v,

The Axiomtek technical support team will reply to you here and you can enter your feedback here also.

| g | Ustof Questions - Technical ¢ X I Issue Number : 2025090503 X +

- a X
> C 25 support.axiomtek.com.tw/ArticleCustomer/Article?lssue_ID=5042 B e
g8 M Gmail | ERFRIRE | Technical Support O wESs
a
® N . R " r ]
Quick Link~ List of Questions Account Maintain Logout [stevengoogle,
m AXIOMTEK
| 24-00:00 auto logout
. Issue Number : 2025090503
Information

Status : New Inquiry AE : jerry. gung(#8#& ) Apply Date : 2025/09/05 10:41:16 Account : stevengoogle  Name : stevengoogle  Company : ax

Issue Title : RS232 not work Model Name : MANOS00  Serial Number : E239M500100198

Issue Detail :

. . . . . o

COM1 not work in linux, test tool is mini com Receive quantity : 100 Defective quantity : 10  Fail Rate : 10.00%

mode: 8 N 1
Environment

« BN AR mmEG v

B I USx. x| & L ;== E E=E = E|=
Configuration

Dear Support,
CPU: Memory Storage ‘OS Version

My reply is here]
BIOS Version : V200 PCB Version : EC Version: Power supply
Other Equipment : hJ

11



mbnxmmrsk

Axiomtek TSP User’s Manual

|- List of Questions - Technical 51 X |

c O

6/ AXIOMTEK

Issue Number : 2022041903 -~ X +

& support.axiomtekcom.tw/QMS_ArticleCustomer/Article?|ssue_ID=668

List of Questions Account Maintain Logout [ customertest
Problem replication method(step by step) : Enviromnent
\rite your detail steps here.
Temperature : 30  Humidity : none  Vibration : none

-« *elh - A

B I UGS X x|[& L[| := 3E

1]
il
ll
8

Dear Customer,
Pleasle sez my reply here.

There are no comments for this question

< = n B

Copyright © 2020-2022 Axiomtek Co_, Ltd. All rights reserved
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported

Configuration

08 Version :

. DRAM : 8G DDR4-
cpu:i36100Te SRA ubuntu13 04

Storage : 64G
SsD

BIOS Version : P EC Version :
V400 PCB Version : A1 o

Power supply : ATX
ne 400W

Other Equipment : nong

Note:

After you have posted an issue or when the Axiomtek technical support team has replied to you

regarding the issue, you will receive a notification by email. You can click the issue number in the mail

to trace the issue.

O

Customer Add Question Motice - =

FF(H.. yel

B #HE &HE

X O 2w £ 1Rk &
B s BEH  EE

EIE HEZ | FEE  REER = FuEEEE &E
- v e Teams = FER - - - - -
#5 Teams | ERER RESE n

Customer Add Question Notice

Hello!! Shang(GHE5FF) & steven.wu(RHH) & ericc(FEEF) :

Globalinfo
4E @ Shang(FHEE); O ericc(HER); © Steven WU(SEE)

Customer (stevengoogle) filled in the question form (2025090503),
It was delivered on (2025-09-05 10:41:16),
Please handle it as soon as possible, thank you!

Please click Issue Number link: 2025090503 to directly enter the form text.

joan’

[ ™ Copilet ~|
| 4 0
h 2 Q= 9
R ESE gn | EENE EEE Vi
=~ v HEEE #~ Insights
Z= g | SuERE  BE  mss v
@ BE

(@ ©er |2z | > 8s ||E B

2025/9/5 (BF)

12
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Search Posted Questions

On the homepage, you can search for the most recent and previously posted issues. Clicking on the
page arrows at the bottom allows you to navigate through multiple pages of postings or gets you to the

first or last page of records.

v | LstofQuestions - Technical © X | Issue Number : 2025090503 X + - o X
< > C 25 support.axiomtek.com.tw/Personal/Index?Account=stevengoogle B ¥ e H ‘
oo

|,., M Gmail | HEPSIHE | Technical Support O FEEs

| m AXIOMTEK

24:00:00 auto logout

Technical Support Portal

List of Questions
Date : ALL v ALL ~ ALL ~  Status: ALL v
Issue Number © Product Name / Issue Title / Issue Content . Switch : non-Close v

Add Question

Issue Number A Model Name v Issue Title Applicant A Apply Date ¥ A Status v

1 2025090503 MANOS00 RS232 not work stevengoogle 2025/09/05 New Inquiry
10:41:16

2 2025090502 CAPAZ12 BIOS default demand stevengoogle 2025/09/05 New Inquiry
10:33:14

3 2025090501 SHB140 AMT issue stevengoogle 2025/09/05 New Inquiry
10:32:32

v,

13
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Appendix A: Register a New Account

If you need to create a new account, please click the “here” link on the right of the homepage.

gl Flesselogin Techniealue _

€« =2 C M 23 support.axiomtek.com.tw e B % @

88 | 1 TsPe @Er @pPevc @Piv @ EE @M @ AP | eRMA € MES20 Bk Google@E & Google drive » | D wesEs

v/ AXIOMTEK Login

Technical Support Portal

Please log in
Account BT If you have forgotten your password, please click here.
To request an account, please contact your local distributor or re
Password

Verification code

I ©

Copyright ® 2020-2025 Axiomtek Co_, Ltd_ All rights reserved
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported V1.3.6.5 202512

After clicking the link, enter your account information including your name, account password, company

name, verification code and email address. Click the “Register” button to send your application.

| ¥ | I Register- Technical Support: X | 4 - o x
€« > ©C 25 support.axiomtek.com.tw/Members/Register o B Q % ° H ‘
88 | M Gmail | ZEFLIME | Technical Support =R

/4 ~xwomrec Log l
Technical Support Portal |

Register

Name :  stevengoogle
Account :
Password :  ssesseee
Confirm Password :
Email :
Company :

Country / Region : —-Please Choose—

Axiomtek Contact Window
0
Serial Number @ :

Verification code : W e
v
14
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Note1: Please make sure the email address is correct. We will send you a verification mail to you. If the

mail verification is not completed, we will not receive the account application.

Note2: Please fill in the sales representative you contact with Axiomtek in text box “sales contact

windows”.

Note3: Please fill in the Axiomtek product serial number, which will help us check all the product

information.
Note4: Serial number format: it is a 16-digit number with a barcode -0X.

Example: E153878341100004 -0A

After sending your account information, your will receive a verification letter used to authenticate your

email address.

15
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~ | Register - Technical Support - X + = ] X
|« > c 25 support.axiomtek.com.tw/Members/RegisterResult e Bg @ e H ‘
B8 | M Gmal | H&FAWEE | Technical Support O mass

W AXIOMTEK Login

Technical Support Portal
Register
The account application has been sent,

Please Login to Email and click the verification link,
The system will automatically notify the administrator to review.

Copyright © 2020-2025 Axiomtek Co., Ltd. All rights reserved
Chrome, Firefox, or Edge are recommended for viewing this website. Intemet Explorer is not supported V130 202506

After receiving the verification letter, click the verification link to authenticate your email address.

Member registration verification letter - &4 (H...

EE | copilot +|
o 0o 3 = r 5
s E O & B # 1 @ OO0 % Q @ = &
Q. BE Hz | sz | HE | 29N AR REs® | B8 88 SxEsm A nE | OEE | sk GARE | EEE | Vi
~ v Teams FBER - v e e v = - HEES Lk Insights
lEs b Teams EEEX SEsE Z= | = SEEE @ RE | mEss ~
Member registration verification letter
Globalinfo |©‘ © == | © z=E= | o B ||E| |
W#E O Steven Wu(REE) 2025/%/3 (BH) £F 10:58

Hello!! User AXTESTT

Since you are applying to register as a member of this site, in order to complete the next member registration process, please click the following link to confirm
your email address.

Link: Email Verification

Thank you for your cooperation!

B ——————————————————————————————————————————————————£EE—©——————————©———©————————————————©———————————————

16
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~ | Register- Technical Support© X |- Email verification - Technical © X~ +

€ > C %

82 M Gmal | ERTEHEE | Technical Support

| W AXIOMTEK

support.axiomtek.com.tw/Members/EmailValidate? Account=AXTESTT&AuthCode=yLjITUj36!

- [m] X
Q& @ ‘
O sAEE

Login

Technical Support Portal

Email verification

Go to Login | Again Register

Copyright ® 2020-2025 Axiomtek Co., Ltd. All rights reserved.
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported

V1.3.0.202506

After your email authentication is complete, please wait for the administrator to review your application.

~ |- Register- Technical Support© X |- Email verification - Technical © X = +

« > C =

£

82 M Gmal | ERTEHEE | Technical Support

W  AxIOmTEK

support.axiomtek.com.tw/Members/EmailValidate? Account=AXTESTT&AuthCode=yLjITUj36|

[m] X
g oa % 91‘
O sASE

Login

Technical Support Portal

Email verification

The mailbox verification of this account is successful,
Please wait for the administrator to review the notification

Go to Login | Again Register

Copyright @ 2020-2025 Axiomtek Co., Ltd. All rights reserved
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported.

V1.3.0.202506

17
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You will receive a notification of letter after the administrator has approved your application. You can

now click the link below to log on to our technical support and post your technical questions.

Account Review Result - B4 (H... P EB=

B BE =8 | Copilot +|

° 1 S@B £ HM @ OLRQE GO
e EE . ERh

a
HEI  HAEE REsE BE A TEEE#E  &E R = EREE ERE Viva

- Teams EED v = - BEEE  #- | Insights
L3 5 Teams ERES RELE r Z= 2 SHEE FE =1 b
Account Review Result
] PR (o]
Globalinfo |©‘ ©E= | © 2EEw | T ES ||E| |7|
UWIHE O StevenWulBFE) 2025/9/5 (BA) £F11:03
a
Dear valued customer;
Your account has been approved. Please click the link below to log in.
https://support.axiomtek.com.tw,
Best Regards!
v
4

If your account application is not approved, you will receive a notification explaining the result.

@ "?' . y % Account Review Result - Z# (H...
§ B E (o Copyyt «|

® B s M E O QG 5D

D BE  HE F£E B | A mEm REsE | BY B8  TuEEss &6 g i ZH ERHE =2 Viva
w - Teams BB - - > > - = - BEEE  #>~ | Insights
L3 £S5 Teams MERED RELE n EH gn | 2nEE FE HEE E
Account Review Result
] PR ()L
Globallnfo | ® ‘ © B | © 22Em | s | |E| |_|
WHFE @ StevenWu(REE) 2025/9/5 (EA) k£ 11:01
a
Dear valued customer,
Your account application was not approved probably because:
1) You already have an account in use.Please make sure you use the correct password prior to login.If you have lost your password, please click “Forget Password”
on the login page and then follow instructions to change your password.
2) You did not purchase any product directly from Axiomtek before. Should you experience any technical issues, please contact your local distributer.
Best Regards!
v
« S J

18
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Appendix B: Change Your Password

If you have forgotten your password, please click the “here” link.

UI Flesselog n-echniest sy _

€ 2 C M 2% suppertaxiomtek.com.tw & Bp % @ H

B8 | 1 TP dEP @PMC @M D HE @BPM @ AP | eRMA B3 MES20 [f Google #E & Google drive » | O mE=s

v/ AXIOMTEK Login

Technical Support Portal

Please log in

Account . If you have forgotten your password, please cI\
To request an account, please contact your local distributor or register here.

Password

Verification code

I~ ©

Copyright @ 2020-2025 Axiomtek Co., Ltd. All rights resernved
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported. V1.3.6.5 202512

Enter your account ID and click the “Submit” button.

~ | Register- Technical Support . X |- Forgot Password? - Technical X 4+ = m] X
<« > C 2 support.axiomtek.com.tw/Members/ForgetPassword Bl & w e
88 | M Gmal | EETFLHSE | Technical Support. 0 #EES

m‘ AXIOMTEK .

Technical Support Portal

Forgot Password?

Account: | AXTESTT

cRBJxF
Verification

code :
ERBRF ©

Copyright ® 2020-2025 Axiomtek Co., Ltd. All rights reserved
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported. V1.3.0.202506

19
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The system will send a password change notice to your email. Please check your email to read the

notice.

v | Register- Technical Support© X | ForgotPassword?- Technical X + - o x
€« > C 2% supportaxiomtekcomtw/Members/ForgetPassword B a % e H ‘
£ M Gmail | E®FEATE | Technical Support. O w58

vz‘ AXIOMTEK Login

Technical Support Portal

Forgot Password?

Send to: steven wu@axiomtek com.tw
Please Login to your EMail and click the change password link

Account: | AXTESTT

cRBJxF
Verification

code :
Fratg ©

Copyright © 2020-2025 Axiomtek Co., Ltd. All rights reserved.
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported. V1.3.0.202506

Please click the “Change Password” link in the notice to change your password.

Password change notice - B (H_.. Lo ==

S [ Copilot |

w Eﬁ&ﬂ‘l’ﬁcﬁﬁ%ﬁclﬁéféé
o U7 .

SRE FERE  REsE | B B%  SHESEE  HfE e = Eh | EARE E8FE | Vive

- Teams = HER - = - REEE > Insights
FRlRs: #E Teams MERAET RELE n £= & | BEnREE 0 fE E=mE ~
Password change notice
) PR =)
Globallnfo |©‘ © =& | © zEEE | s ||E| |_|
WIS @ Steven Wu(EFE) 2025/9/5 (BF) £F 11:05
a
Hello!! AXTESTT :
Please click the link below to change your password.
Link: Change Password
Best Regards!
v

T

Enter and confirm your new password, and then click the “Change Password” button.
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Forgot Password? - Technical X |

c

o
=

Change Password - Technical % +

support.axiomtek.com.tw/Members/ChangePassword?Account=AXTESTT&AuthCode=BlJc2ppL

W AXIOMTEK

Technical Support Portal

Change Password

Verification Code ©  Bllc2ppl.
New Password !

New Password confirmation : v

Change Password

Copyright © 2020-2025 Axiomtek Co., Ltd. All rights reserved.
Chrome, Firefox, or Edge are recommended for viewing this website. Internet Explorer is not supported

V1.3.0.202506

After you have changed your password, return to the Login page to log in with the new password.

~ | Register- Technical Support . X |- ForgotPassword? - Technical X |- Change Password - Technical % + = m] X
<« > C 25 support.axiomtek.com.tw/Members/ChangePasswordResult?ChangeState=Change%20Password%20complete e B @ W e H
28 M Gmail |

EETLHSE | Technical Support

m AXIOMTEK

[an

Login

Technical Support Portal

Change Password

Change Password complete
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